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Welcome to Greenfield Community Acupuncture! 

 
Since our office runs differently than many acupuncture offices, please take the time to read this 

introduction to our clinic and to our community.  If you still have questions, please feel free to ask us 

before your first treatment, or at any other time.  We are delighted that you are interested in joining 

us. 

 

What is different about the GCA clinic? 

 Most US acupuncturists treat patients in 

individual rooms.  This is not traditional in 

Asia, where acupuncture usually occurs in 

a community setting.  In our clinic you 

share the treatment space with others, and 

instead of treatment tables, we use 

recliners in a large, quiet, soothing space.   

 

 Treating patients in a community setting 

has many benefits.  It’s easy for friends 

and family members to come in for 

treatment together.  Many patients find it 

comforting, and a collective energetic field 

becomes established which actually makes 

individual treatments more powerful. 

 

 In some styles of acupuncture, the needles 

are removed after a few minutes or a half 

hour at the most.  The style of acupuncture 

we practice at GCA allows patients to 

keep their needles in as long as they want, 

and the ‘right’ amount of time varies from 

patient to patient.  Most people learn after 

a few treatments when they feel ‘done; this 

can take from 20 minutes to a couple of 

hours!  Many people fall asleep, and wake 

feeling refreshed. 

 

 

 

 All our treatments are $20 – period.  We 

used to have a sliding scale, but found that 

could be a barrier for some patients.  We 

decided to move to a straight fee of $20, 

about the cost of a co-pay.  (The first 

treatment is an hour and a half, and there 

will be a one time $10 fee in addition to 

the cost of the treatment.) 

 

 We don’t take insurance.  If you have 

insurance that covers acupuncture, we will 

be happy to give you a payment receipt, 

and you can submit it for reimbursement.  

(That’s OK with the insurance 

companies.)  Please check with your 

insurance company to see if you are 

covered. 

 

What we need from you: 

 

Responsibility.   

 GCA does not provide primary care 

medicine.  Acupuncture is a wonderful 

complement to western medicine, but it is 

not a substitute for it.  If you are worried 

that you have a problem such as a serious 
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infection, a malignant growth or an injury 

that won’t heal – or if you want someone 

knowledgeable to go over the details of 

your medical history with you, you need to 

see a primary care physician (ND, MD or 

DO).  Please don’t expect us to diagnose 

and treat something really serious.  We 

can provide complimentary care for 

conditions which require a physician’s 

attention.  For instance, we often treat 

patients for the side effects of 

chemotherapy.  But we need you to take 

responsibility for your own health. 

 

 GCA does not receive grants, state or 

federal money, or insurance 

reimbursement.  GCA exists because 

patients pay for their treatments.  Please 

take responsibility for this part of your 

care: read and sign our cancellation policy. 

 

 Let us know if your financial situation 

changes.  We are committed to helping 

you get well.  Providing you with good, 

consistent care is more important to us 

than making loads of money.  If your 

circumstances change, please talk to us. 

 

 Part of our success is that our patients 

learn the routine, and take on a lot of 

responsibility for the appointments.  Re-

scheduling and making payment happens 

at the front desk before each treatment, so 

you can relax and enjoy.  Also, please take 

all your personal belongings (bags, shoes, 

etc) with you into the treatment room.  

There will be a basket by your chair for 

you to store your things. 

 

Community-mindedness.   

The soothing atmosphere in our clinic exists 

because all of you create it by relaxing 

together.  We appreciate everyone’s presence.  

This kind of collective stillness is a rare and 

precious thing in our hectic, over-full lives.  

Maintaining this oasis of calm requires that no 

one talk very much in the clinic space.  Of 

course, please turn off your cell phone. 

 

If you would like to speak with a practitioner 

one-on-one at any length, please let us know.  

If it is a substantial conversation, we will 

probably need to schedule that separately, 

maybe by phone. 

 

Commitment.   

Acupuncture is a process; it’s not magic.  It is 

very rare for any acupuncturist to be able to 

resolve a problem with one treatment.  In 

China, a typical treatment protocol for a 

chronic condition could be acupuncture every 

other day for 3 months.  Most of our patients 

don’t need that much acupuncture, but 

virtually every patient requires a course of 

treatment in order to get what they want. 

 

Research in the US as well as thousands of 

years of tradition in Asia has shown that 

acupuncture is most effective when it is done 

regularly and often. 

 

Your practitioner will suggest the frequency 

of visits, and we’ll do our best to estimate how 

long you will need to come.  If you don’t 

come in often enough or long enough, 

acupuncture probably won’t work for you.  

We keep our fees low to help you keep your 

commitment to your treatment. 

 

If you have questions about how long it will 

take to see results, please ask us, or if you 

think you need to adjust your treatment plan, 

please let us know.  We need you to commit to 

the process of treatment in order to get good 

results. 

 

Last but not least. Please enjoy the space.  

We do, and we hope that GCA can be an 

important part of your community. 

 

Thank you. 
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Our Commitment to You 
 
We provide high quality, affordable acupuncture in a community setting.   
 
We make it possible for you to receive acupuncture regularly enough and long enough to 
get better and stay better. 
 
We want our community to be welcoming to all. 
 
We want to give you the tools to take care of your own health, and will offer educational 
workshops to meet that commitment. 
 
We will provide a safe environment with skilled practitioners. 
 
Your help is essential to keeping prices down.  If you are satisfied with your treatment, you 
become our best advertisers – and we are very grateful for your contribution!
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Getting the Most from Acupuncture 
 

Greenfield Community Acupuncture offers a unique acupuncture experience.  It is rare 

for most of us to find a quiet place filled with people intent on health and healing.  GCA 

is both a refuge and a resource for healing.  Our commitment is for you to experience 

wellness at its fullest, on all levels, in a relaxing atmosphere. 

 

Below are some tips to make your visit productive and enjoyable: 

 

 Be sure you have had something to eat and drink at least 2 hours before your 

treatment. 

 Wear loose clothing, especially loose pants and sleeves. 

 Please do not wear perfume, aftershave or heavily scented lotions. 

 Hang your coat on the rack in the reception area. 

 Arrive at least 5 minutes before your scheduled treatment time so you can sign in 

and take care of payment and rescheduling, and then settle in your recliner with 

your blanket and pillow. 

 Many people prefer to use the bathroom before their treatments.  There is a 

restroom on your right just outside the entry to the clinic. 

 Take off your shoes and socks, and store them in the basket next to your chair.  

You can also put bags there, and you can put your glasses in your shoe.   

 Please turn off your cell phone: 

 Slide your pants up above your knees, and your sleeves above your elbows. 

 Let the acupuncturist know if you need to leave at a certain time.  Otherwise, plan 

on one hour for your treatment – longer if you fall asleep. 

 Let the acupuncturist know if you are feeling cold.  We want you to be warm and 

comfortable. 

 If you are sensitive to noise or light, please consider bringing ear plugs and/or eye 

masks. 

 Sit back and enjoy your session.  We are glad you are here! 
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What to Expect During Treatment 

 
Everyone has a different experience with acupuncture, and you may even have different 

experiences from treatment to treatment. 

 

At your first treatment, you will spend a brief amount of time discussing your concerns 

with your practitioner in a private office.  All treatments are done in recliners in a shared 

room. 

 

People always ask if the needles hurt.  The needles we use are very fine, about the size of 

a couple of hairs, and solid.  We do not inject anything, which means they won’t feel like 

a shot. 

 

Some people feel nothing on insertion.  Others report feeling something that feels like an 

insect bite, a tiny electric shock, a dull ache or warmth.  This sensation should disappear 

almost immediately.  If it doesn’t, please be sure to tell your practitioner. 

 

Ear needles generally are more noticeable than body points.  Again, any sensation should 

ease off almost immediately.  Please tell us if it doesn’t. 

 

Most people experience deep relaxation.  Some people even fall asleep!  If you want to 

get our attention during treatment, just open your eyes, or raise your hand. 

 

You should not feel light headed or dizzy (a very rare occurrence).  If you do, you should 

tell your practitioner immediately, so we can remove the needles and reseat them. 

 

 

 

 

What to Expect After Treatment 

 
Most people experience a greater sense of well-being and calmness.  Some people feel 

like they’re ready to take on the world!  And some people feel a little spacey – if that’s 

you, just get something to eat. 

 

It’s very important that you pay attention to how you are in your life between treatments.  

That information is useful for your next treatment.  Your practitioner will work with you 

on intake to help you define markers of improvement, and sometimes that’s not what 

shows up first! 

 

Acupuncture treats all of you, so while you may not see immediate improvement in your 

frozen shoulder (for instance), you may find that you sleep better after a treatment, or that 

you handle stress better.  Becoming conscious of our lives and how we move through 

them is one of the side effects – and gifts – of acupuncture. 

 


	Entrance on Main St.
	Entrance on Main St.
	Entrance on Main St.

